
MENNO PLACE
TOWNHALL
OCTOBER 6TH AT 5PM ON ZOOM

ASK QUESTIONS USING SLIDO.COM

#MENNOPLACE

www.MENNOPLACELIFE.COM/TOWNHALL

https://www.mennoplacelife.com/Townhall


WELCOME

◦ Menno Place Families, Friends and Residents

◦ 91 registrants to our first virtual townhall

◦ Menno Home, Menno Hospital, The Apartments

◦ Long-term Care – Home & Hospital

◦ Assisted Living – Terrace East

◦ Independent Living – Pavilion, Terrace West, Primrose Gardens

HOST: SHARON SIMPSON, DIRECTOR, COMMUNITY ENRICHMENT

WITH CEO, KAREN L. BIGGS



AGENDA



AGENDA

1. MENNO PLACE STRATEGIC PLAN – click here

https://www.mennoplace.ca/wp-content/uploads/bsk-pdf-manager/2021/09/Strategic-Framework-3-year-2021-2024.pdf

2. MENNO PLACE FAMILY & FRIENDS SATISFACTION SURVEY

https://mennoplacelife.com/how-are-we-doing-family-and-friends-satisfaction-survey-2021/

3. MENNO PLACE & COVID

4. YOUR QUESTIONS VIA SLIDO.COM 

www.slido.com – Enter code: MENNOPLACE

https://www.mennoplace.ca/wp-content/uploads/bsk-pdf-manager/2021/09/Strategic-Framework-3-year-2021-2024.pdf
https://www.mennoplace.ca/wp-content/uploads/bsk-pdf-manager/2021/09/Strategic-Framework-3-year-2021-2024.pdf
https://mennoplacelife.com/how-are-we-doing-family-and-friends-satisfaction-survey-2021/
http://www.slido.com/


USING
SLIDO.COM



ASK + VOTE FOR QUESTIONS
www.Slido.com Event Code: MENNOPLACE

http://www.slido.com/


ASK + VOTE 
FOR 
QUESTIONS

www.Slido.com

Event Code: MENNOPLACE

TYPE YOUR OWN 

QUESTION

CLICK THE THUMB TO

VOTE ANOTHER QUESTION

UP IN POPULARITY

http://www.slido.com/


STRATEGIC
FRAMEWORK



STRATEGIC FRAMEWORK

• MENNO PLACE 3 YEAR STRATEGIC FRAMEWORK: JUNE 2021 – DECEMBER 2024





LENS

• SEEING THE ISSUES OF AGING THROUGH A CHRISTIAN PERSPECTIVE WHICH INCLUDES 

RESPECTING THE SANCTITY OF LIFE



VISION
• WE WILL BE THE INNOVATIVE LEADER IN SENIOR LIVING THAT EMPOWERS OLDER ADULTS 

TO LIVE WELL



VALUES

• STEWARDSHIP

• EXCELLENCE

• RESPECT

• VALUE SANCTITY OF LIFE

• INNOVATION

• COMPASSION

• ENCOURAGEMENT

DRIVERS

• LEADERSHIP

• PEOPLE

• SERVICE

• QUALITY

• SAFETY

• SUSTAINABILITY



1. PROVIDE 
CONTINUOUS QUALITY 
IMPROVEMENT AND 
EXCELLENCE IN CARE 
AND SERVICES

GOALS



2. PROVIDE 
SUPPORT FOR 

RESIDENTS TO LIVE 
WITH HOPE AND 

DIGNITY

GOALS



3. CREATE A 
MASTER PLAN 

FOR THE MENNO 
PLACE CAMPUS

GOALS



4. HAVE THE RIGHT 
PEOPLE WITH THE 
RIGHT SKILLS IN THE 
RIGHT POSITIONS

GOALS



5. ENSURE 
OPERATIONAL 

EFFICIENCIES AND 
VIABILITY

GOALS



FAMILY& 
FRIENDS

SATISFACTION
SURVEY



FAMILY & FRIENDS SATISFACTION 
SURVEY

AN ANNUAL SURVEY DONE TO CONNECT WITH THE FAMILIES, FRIENDS AND LOVED 

ONES OF THE RESIDENTS AT MENNO PLACE

2018 - 121 respondents

2019 - 113 respondents

2020 – No survey done

2021 – 255 respondents



FAMILY & FRIENDS SATISFACTION SURVEY 2021

2018 2019

3+ years 3+ years

37.19% 33.63%



FAMILY & FRIENDS SATISFACTION SURVEY 2021

2018 2019

Home

41.32%

Home

39.82%

Hospital

38.67%

Hospital

39.82%

Apts

19.01%

Apts

20.35%



FAMILY & FRIENDS SATISFACTION SURVEY 2021

2018 2019

Very High

16.53%

Very High

22.12%

High

42.98%

High

44.25%

Needs

Improvement

8.26% (10)

Needs

Improvement

8.85%



FAMILY & FRIENDS SATISFACTION SURVEY 2021

2018 2019

Very High

22.31%

Very High

23.01%

High

44.63%

High

39.82%

Needs

Improvement

8.26% (10)

Needs

Improvement

12.39% (14)



FAMILY & FRIENDS SATISFACTION SURVEY 2021

2018 2019

Very High

22.31%

Very High

20.35%

High

44.64%

High

38.05%

Needs

Improvement

8.26% (10)

Needs

Improvement

10.62% (12)



FAMILY & FRIENDS SATISFACTION SURVEY 2021

2018 2019

Very High

32.23%

Very High

38.94%

High

43.08%

High

38.94%

Needs

Improvement

0%

Needs

Improvement

.88% (1)



FAMILY & FRIENDS SATISFACTION SURVEY 2021

2018 2019

Extremely

32.23%

Extremely

26.55%

Very

34.71%

Very

38.05%

Not at all

1.65% (2)

Not at all

2.65% (3)



FAMILY & FRIENDS SATISFACTION SURVEY 2021

2018 2019

Extremely

31.40%

Extremely

23.01%

Very

38.84%

Very

52.21%

Not at all

0%

Not at all

.88% (1)



FAMILY & FRIENDS SATISFACTION SURVEY 2021



FAMILY & FRIENDS SATISFACTION SURVEY 2021

2018 2019

Very

72.73%

Very

70.80%

Somewhat

18.18%

Somewhat

22.12%

Very

dissatisfied

.83% (1)

Very

Dissatisfied

.88% (1)
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FAMILY & FRIENDS SATISFACTION 
SURVEY

AN ANNUAL SURVEY DONE TO CONNECT WITH THE FAMILIES, FRIENDS AND LOVED 

ONES OF THE RESIDENTS AT MENNO PLACE

2018 - 121 respondents

2019 - 113 respondents

2020 – No survey done

2021 – 255 respondents



MENNO
PLACE &
COVID



MENNO PLACE & COVID

• PROACTIVE PREVENTION PROTOCOLS

• In an abundance of caution… protocols determined for the prevention of COVID transmission

• Lockdown prior to the PHO order – March 2020

• Single-site practice at Menno Place prior to the single-site order

• Protocols applied to all areas of our Campus of Care including Independent Living

• Rapid testing earlier than provincial recommendations

• Historically had an Infection Prevention Control - IPC Lead at Mennoplace prior to COVID

• Protocols for deliveries, security and registered visitors in the Apartments

• ADVOCACY

• Provincial – meeting with the Minister of Health; Leadership with BC Care Providers

• Represented Affiliates in the single-site committee

• Media interviews

• Advocacy for rapid testing

• Vaccinations for Independent Living residents 

• Third booster shot for seniors



MENNO PLACE & COVID

• OUTBREAKS

• Menno Home E2 – 14 residents passed away / 42 residents; 24 staff COVID + (Nov 17-Jan23)

• Menno Home E1- 2 residents passed away / 22 residents; 16 staff COVID + (Sept. 1-Sept 17)

• Terrace East – 3 residents passed away / 9 residents; 0 staff COVID + (Sept 17-Oct 3)

• Terrace West – 1 resident COVID+ 

• Pavilion – 2 residents passed away from COVID (not related to an outbreak)

• THE TEAM

• COVID-19 DAILY RESPONSE TEAM

• Leadership Team + Enrichment Team / Social Workers / Chaplains

• Union / Association Representatives

• CARE STAFF LEADERSHIP

• Infection Control + Prevention Lead / Director of Care, Menno Home – Kim Scott

• Director of Care, Menno Hospital – Smitha Varghese

• Manager, Community Enrichment at the Apartments – Cheryl Dawes

• SUPPORT TEAMS: Staffing, Inventory/Stores



MENNO PLACE & COVID

• VACCINATION – STAFF RATES

• Menno Hospital

• Vaccinated: 97%

• Unvaccinated: 3%

• Menno Home

• Fully Vaccinated: 97%

• Unvaccinated: 3%

• Apartments

• Fully Vaccinated: 96%

• Unvaccinated: 4%



MENNO PLACE & COVID

• VACCINATION – RESIDENT RATES

• Menno Hospital

• Fully Vaccinated: 98.6%

• Menno Home

• Fully Vaccinated: 96% + Partially Vaccinated = 98%

• Apartments

• Fully Vaccinated: 97%



MENNO PLACE & COVID

• VISITS TO RESIDENTS AT MENNO PLACE

• October 12th – Fully vaccinated visitors only



MENNO PLACE & COVID

• CONNECTING WITH YOUR LOVED ONES

• Safe Visits – April 1 – July 18: 2,207 screen-ins

• Social Visits – July 19 – present: 13,839 screen-ins

• Send a Message of Love: March 18 – present: 2,633 messages delivered

• Zoom Calls – 4931 zoom calls

• COMMUNICATION

• www.MennoPlaceLife.com – 212,377 page views

• www.Facebook.com/groups/MennoPlaceLife – 871 members

• Email subscribers – 1696 subscribers / 84% highly engaged

• Compliments / Concerns / Ideas – www.MennoPlace.ca/compliments-concerns-ideas

http://www.mennoplacelife.com/
http://www.facebook.com/groups/MennoPlaceLife
http://www.mennoplace.ca/compliments-concerns-ideas


YOUR
QUESTIONS

FROM 
SLIDO.COM



ASK + VOTE FOR QUESTIONS
www.Slido.com Event Code: MENNOPLACE

http://www.slido.com/


THANK YOU
FOR JOINING
US TODAY
PLEASE GIVE US YOUR FEEDBACK

www.MennoPlaceLife.com/Townhall


